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Job Details

Title: Programme Manager - Blackpool

Reports to:  RTS Management

Contract type: Fixed term until 31st August 2027

Hours: 5 days per week (37.5 Hours) Worked between Monday- Friday

Salary: Grade 2 - £40,736 - £44,056  (5% employer pension contribution,
Medicash and group life assurance, 27 days annual leave per annum for FTE plus
bank holidays)

Location: Based in the Blackpool area. Travel across RTS programme delivery as 
required.

How to Apply
To apply for this position, please download and complete the application from our 
Careers webpage and email it, along with your CV, to recruit@righttosucceed.org.uk  
by 9:00am Friday 10th July.

Your supporting statement must not exceed two pages and should cover your 
motivation for applying for the role and how your skills and experience meet the 
criteria outlined in the Person Specification. This is also your opportunity to 
demonstrate the written communication skills that will be necessary for the role.

Right to Succeed reserves the right to close this vacancy earlier without prior notice 
for reasons including, but not limited to, business needs or the identification of a 
suitable candidate. Candidates are advised to apply as early as possible.

If you need any advice or guidance on what to include in the supporting statement, 
please contact recruit@righttosucceed.org.uk.

Timetable 
Applications invited by: 9:00am Friday 10th July
1st interview: 14th July or 16th July (Online)
2nd interview & Task: 22nd July (In Manchester Office)
Start date: Asap - (or at least by 1st September 2026)
These dates may be subject to change. 

Queries 
For queries about the role or, for additional information, please contact: 
recruit@righttosucceed.org.uk

. 
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https://www.righttosucceed.org.uk/_files/ugd/52b76b_de19032adc5943f0aaf2c2bac0ab11dc.docx?dn=RtS-Application-Form.docx
https://www.righttosucceed.org.uk/careers
mailto:recruit@righttosucceed.org.uk
mailto:recruit@righttosucceed.org.uk
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About Right to Succeed

We launched in 2015 with a mission to bring a coordinated effort to remove the 
barriers facing young people. We are now working collectively with schools, 
colleges and local authorities in Blackpool and Rochdale, to help build an inclusive 
education system where every child is supported to succeed. In September 2021 we 
launched our first whole-system improvement programme with the community in 
North Birkenhead later rolling out similar place-based programmes in other areas of 
the Liverpool City Region.

We are still a young charity, turning 10 in march 2025, but we are starting to see 
significant impact in our partner schools, and across the communities we serve and 
are have developed an impact measurement framework to help demonstrate the 
power of collective working. For more information visit our website and YouTube 
channel.

Our Journey

5

2024
Greater Manchester programmes in 
Rochdale and Tameside return incredible 
first year impact And discovery begins in 
Speke for Cradle to Career extension.

2025
RtS turns 10! 
And talks begin to expand Cradle to 
Career Model into West Midlands 
region.

2019
RtS starts Literacy & Inclusion 
programmes in Blackpool, Doncaster, 
Northern Ireland and Manchester.

2021
September 2021 we launched our first 
whole-system improvement 
programme in North Birkenhead called 
Cradle to Career.

2023
Cradle to Career begins roll out across 

Liverpool City Region in Halton Lea 

and Northwood. Whilst Central Great 

Yarmouth programme thrives.

2015
We launched in 2015 with a mission to 
bring a coordinated effort to remove the 
barriers facing young people.

https://www.righttosucceed.org.uk/
https://www.youtube.com/@righttosucceed1478
https://www.youtube.com/@righttosucceed1478
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Our work ultimately benefits children and young people by 
creating:

Inclusive, safe 
and healthy 

environments

More joined up 
support

Better access to 
education

Greater 
participation in 
decision making

A+

Working Collectively to effect change

Right to Succeed supports communities in areas of high deprivation to work 

collectively to give children and young people the best start in life. We do this 

because we believe every child deserves the right to succeed, no matter 

where they live. We bring together residents, professionals and 

decision-makers to co-design a programme that is bespoke to the needs of 

the local community.  We call this way of working place-based change. 

How we work

Our Theory of Change sets out the steps that we take in order to effect 

change. The target beneficiaries are the children and young people living in 

the communities

Together with local residents, professionals, and 
leaders, we: 



Mutually reinforcing activities Continuous communication Backbone support organisation04 0503

Programme Manager
Blackpool

7



A common agenda Shared measurement systemCollective 
Impact Conditions

01 02

8

About Right to Succeed

Thank you for your interest in Right to Succeed. We are excited to be 
recruiting a Programme Manager based in Blackpool  to build on the great 
work the charity is doing and to help us achieve even more.

Our Journey
Launched in 2015, Right to Succeed is a charity that supports communities 
in areas of high deprivation to work collectively to give children and young 
people the best start in life. We do this because we believe every child 
deserves the right to succeed, no matter where they live.

Our role is to support communities to collectively define and deliver the 
change they need and want for their children, young people and families, 
and we now serve over 50,000 children and young people across 10 
communities all in the bottom 5% of the indices of multiple deprivation.

We’re very proud of what these communities are achieving with our 
support, with major impacts across education, children’s social care, 
post-16 destinations and engagement in wider activities across our
communities. A recent evaluation by the University of Manchester has 
described one of our most established projects as “a potential template for 
community transformation nationally”.

We are growing quickly, and expect that to continue for the next few years 
as place-based change becomes a national focus. Now is an inspiring time 
to join Right to Succeed and help us transform outcomes for children. We 
are keen to encourage applications from those with lived experience of 
overcoming one or more of the issues our programmes seek to address, as 
we understand the extra value that this brings to understanding our 
programmes.

We look forward to meeting you.

Yours sincerely,

Graeme Duncan, Chief Executive
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Role Summary

The Programme Manager is responsible for the day-to-day operational 
management and delivery of Right to Succeed's Blackpool programme, ensuring 
effective partnership working, robust performance management and successful 
delivery against agreed outcomes, milestones, budgets and funder requirements.

The role will primarily support our programme focused on improving 
participation, progression and employment outcomes for young people who are 
NEET or at risk of becoming NEET.

Working across a partnership of secondary schools, post-16 providers, local 
government, voluntary and community sector organisations, employers and 
funders, the postholder will coordinate programme activity, monitor 
performance, manage risks, oversee financial reporting and support continuous 
improvement to ensure successful delivery and impact.

The role will act as a key link between delivery partners, funders and Right to 
Succeed, maintaining strong relationships, facilitating effective collaboration and 
ensuring programme objectives are achieved. The postholder will also contribute 
to organisational learning, programme development and the wider strategic 
priorities of Right to Succeed.

Key Objectives of the Job

The postholder will be responsible for the effective day-to-day operational 

delivery of the programme, ensuring partners are supported, monitored and held 

accountable for agreed outputs, outcomes, milestones and expenditure.

Partnership Coordination and Delivery Oversight

Objective: Ensure strong operational coordination across all programme 

partners and stakeholders. 

● Maintain and manage the programme meeting schedule, coordinating 

operational meetings throughout the programme lifecycle.

● Arrange meeting invitations, Teams links, agendas and supporting papers.

● Facilitate monthly operational and progress meetings with programme 

partners, including:

○ Community organisations

○ Schools and Multi-Academy Trusts

○ Local authority

○ Evaluators

○ Funders 

● Record actions, decisions, risks and agreed next steps from all meetings.

● Produce and circulate meeting notes and action logs within agreed 

timescales.

● Monitor completion of actions and follow up where deadlines are missed.

● Coordinate communication between partners to resolve operational 

issues and remove barriers to delivery.

● Maintain regular communication with partners to monitor progress and 

identify delivery issues at the earliest opportunity.

● Act as the first point of contact for operational queries and partnership 

coordination.
9
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Performance and Milestone Management

Objective: Monitor delivery progress and ensure programme 

milestones are achieved.  

● Maintain programme-wide milestone, performance and action trackers. 
● Schedule, coordinate and facilitate programme monitoring meetings, 

including milestone reviews, expenditure reviews, risk reviews and ad 
hoc delivery discussions. 

● Prepare and submit progress updates, milestone reports, expenditure 
information and supporting documentation to funders and programme 
stakeholders. 

● Review partner delivery plans and monitor progress against agreed 
targets, outputs and outcomes. 

● Collect and analyse performance data and updates from delivery 
partners. 

● Assess progress against key performance indicators and programme 
objectives. 

● Identify delivery delays, risks or underperformance and agree on 
improvement actions with partners. 

● Maintain programme risk and issues registers and ensure risks are 
reviewed regularly. 

● Monitor programme expenditure against approved budgets and funding 
profiles, identifying and escalating variances where required. 

● Escalate significant delivery concerns, financial risks or programme 
issues to the RtS Director, governance groups and funders as 
appropriate. 

● Monitor completion of agreed actions arising from review meetings, 
governance meetings and funder discussions. 

● Support partners to evidence delivery against programme requirements 
and funder expectations. 

● Produce and submit reports following performance management 
meetings with funders and commissioners. 

Financial Monitoring
Objective: Ensure programme expenditure is monitored and 

managed effectively. 

● Conduct quarterly expenditure review discussions with delivery 

partners. 

● Monitor actual and forecast expenditure against approved budgets and 

expenditure profiles. 

● Review financial returns, claims and supporting documentation 

submitted by partners. 

● Track forecast expenditure and identify potential underspend or 

overspend risks. 

● Maintain programme budget monitoring and reporting trackers. 

● Challenge inconsistencies or variances in financial reporting. 

● Liaise with Right to Succeed finance colleagues to ensure expenditure 

records are accurate and up to date. 

● Produce financial summaries for programme management, partnership 

and governance meetings. 

● Support the preparation of financial reports required by funders, 

commissioners and stakeholders. 
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Programme Administration

Objective: Provide effective administrative support to ensure smooth 

programme delivery. 

● Maintain programme filing systems and document management 

processes. 

● Manage programme correspondence and stakeholder communications. 

● Maintain action logs, risk registers, decision logs and delivery trackers. 

● Coordinate the collection and storage of partner evidence and supporting 

documentation. 

● Maintain accurate records to support audit, compliance and financial 

assurance requirements. 

● Maintain correspondence, reports and briefing papers relating to 

programme delivery and commissioned activity. 

● Track deadlines and reporting requirements across the programme. 

● Ensure programme records are organised, accessible and up to date. 

● Produce accurate meeting notes, progress updates and reports within 

agreed timescales. 

Right to Succeed Contribution and Organisational Responsibilities

Objective: Contribute to the wider success, learning and development of 

Right to Succeed, ensuring programme delivery is aligned with 

organisational priorities, values and ways of working.

● Actively participate in Right to Succeed team meetings, Programme 

Manager meetings, all-staff meetings and other internal forums. 

● Participate in mandatory training, safeguarding updates and 

organisational development sessions. 

● Attend and contribute to organisational away days, planning sessions, 

training events and learning workshops. 

● Engage in regular supervision, performance reviews and professional 

development activities. 

● Contribute to the development of organisational knowledge, tools, 

resources and delivery methodologies. 

● Share learning, insight and best practice from programme delivery with 

colleagues across the organisation. 

● Support cross-organisational projects, working groups and improvement 

initiatives as required. 

● Work collaboratively with colleagues across Programmes, Development, 

Communications, Evaluation and Operations to ensure joined-up delivery. 

● Contribute to the development and refinement of Right to Succeed's 

programme delivery approaches, systems and processes. 

● Support the collection and dissemination of case studies, impact stories 

and examples of effective practice. 

11
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● Contribute to organisational learning by identifying emerging themes, 

challenges and opportunities from programme delivery. 

● Maintain a strong understanding of national policy, research and best 

practice relating to education, employment, youth participation, 

place-based working and systems change. 

● Participate in communities of practice and peer learning opportunities 

across Right to Succeed programmes. 

● Support the induction and onboarding of colleagues, partners or 

consultants where appropriate. 

● Ensure all work is delivered in accordance with Right to Succeed's 

values, policies, safeguarding requirements and quality standards. 

● Positively represent Right to Succeed in all internal and external 

interactions.

● Identify opportunities for collaboration, innovation, funding and 

programme development that support organisational priorities.

● Contribute to organisational reporting, business planning and impact 

measurement activities. 

● Support Right to Succeed's commitment to continuous improvement 

through reflective practice, feedback and learning. 

Please note the critical responsibilities of this role are described above. They 
may be subject to reasonable changes from time to time in line with business 
needs.

Travel

This role will require significant travel in around Blackpool regularly and 
occasional travel to Right to Succeed’s offices. It is essential that the post-holder 
has access to a car or excellent transport systems in order to travel efficiently 
between locations.

Person Specification

Experience (essential)

● Demonstrable experience and knowledge of the NEET system, including 

barriers faced by young people, post-16 pathways, employability 

provision and multi-agency approaches to engagement and 

participation.

● Proven experience of managing relationships with senior stakeholders, 

including local authorities, education providers, employers, voluntary 

and community organisations, funders and multi-agency partners.

● Experience of coordinating delivery partners and holding them 

accountable for agreed deliverables, milestones, outcomes and 

expenditure.

● Experience of monitoring programme performance, risks and budgets, 

and implementing corrective actions where required.
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● Experience of facilitating meetings, managing action plans and driving 

progress across complex partnership environments.

● Experience of preparing reports, performance updates and supporting 

documentation for funders, commissioners, governance groups or senior 

stakeholders.

● Understanding of the evidence base relating to youth employment, 

education, participation and social mobility.

Experience (desirable)

● Experience of working with secondary schools and/or post-16/NEET 

provision.

● A track record of improving outcomes for young people.

● Experience of managing grant-funded or externally funded programmes.

● Experience of working within place-based, collective impact or 

systems-change approaches.

Skills (essential)

● Excellent programme and project management skills, with the ability to 

manage multiple priorities and stakeholders simultaneously.

● Strong stakeholder engagement, relationship management, influencing 

and facilitation skills.

● Strong analytical, problem-solving and decision-making skills, including 

the ability to interpret performance and financial information.

● Excellent written and verbal communication skills, including report 

writing, presentation and meeting facilitation.

● Ability to work independently, manage competing priorities and adapt to 

Right to Succeed's ways of working.

Qualifications and Knowledge (essential)

● Ability to represent Right to Succeed credibly with partners, funders, 

commissioners and external stakeholders.

● Strong understanding of the NEET landscape, including national and local 

policy, post-16 pathways, participation requirements, barriers to 

progression and the interventions that support successful engagement 

and outcomes for young people.

● Strong knowledge of the education, employment, skills and youth support 

landscape across Blackpool and the North West, including factors 

influencing participation, progression and transition into education, 

employment and training.

● Understanding of partnership working across education, local authority, 

employment, voluntary and community sectors, and the role these 

organisations play in supporting young people at risk of becoming NEET.

● Understanding of programme governance, performance management, 

monitoring and evaluation, with a commitment to evidence-informed 

practice, continuous improvement and organisational learning.
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Our Values Key Competency 1 Key Competency 2

Commitment
Deliver excellent 
service to our schools 
and partners

Work as part of a team committed to 
delivering a mission

Integrity
Uphold principles and 
values

Following through on responsibilities

Humility
Approach our work 
with professional 
curiosity 

Demonstrate learning and the 
application of your learning

Curiosity 
Desire  to deeply 
understand the issues 
we are trying to solve

Ability to work with stakeholders
locally to systematically understand
how to solve social issues

Collaboration
Building effective 
relationships

Influence and negotiate the conditions to 
create an impact

Key Behaviours for the role:

Qualifications and Knowledge (desirable)

●  In-depth knowledge or experience in education settings in Blackpool 

●  An understanding of research-led practice in schools (training will be 

provided) 

● An understanding of collective impact and implementation 

approaches (training will be provided) 
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Equal Opportunities

Right to Succeed is an Equal Opportunities Employer and is committed to ensuring 
no candidate or employee receives less favourable treatment on the grounds of age, 
disability, gender reassignment, marriage or civil partnership, pregnancy or 
maternity, religion or belief, sex or sexual orientation.

Diversity and Inclusion is critical to our success and we actively seek to recruit, 
develop and retain talented people from a diverse candidate pool. We particularly 
encourage applications from those candidates with lived experience of the issues 
our programmes seek to address as we recognise the value this adds to the delivery 
of our services.

As a Disability Confident employer we would encourage any applicants who need 
assistance or alternative versions of our recruitment pack to get in touch so that we 
can help. We’re proud to be an organisation that is aligned to the ‘happy to talk 
flexible working’ campaign and will positively consider all applicants who wish to 
discuss flexible working arrangements.

Background Checks

Due to the nature of the role and the work Right to Succeed carries out we will 
ask the successful candidate to complete an Enhanced  DBS check and any offer 
of employment will be subject to this background check, along with references 
from previous employers and checks on their right to work in the UK.

As an equal opportunity employer Right to Succeed does not discriminate against 
those with criminal records and any information disclosed on the background 
check will only be considered against the risk that could be posed to our staff 
members or the recipients of our work, and we comply in principle with the DBS 
Code of Practice.




